
 

 

Service Request Form 
 

LUX Automation PTY LTD 
 

(02) 9672 1414 

service@luxautomation.com.au 

www.luxautomation.com.au 
 

 

PROJECT DETAILS 

NAME   

ADDRESS   

SITE CONTACT   CONTACTS PHONE  

 

ORDER DETAILS – PURCHASE ORDER NUMBER MUST BE PROVIDED FOR ACCOUNT HOLDERS 

ORDER PLACED BY   PHONE  

COMPANY   
PURCHASE 

ORDER # 
 

EMAIL ADDRESS  

BILLING ADDRESS  

 

SERVICE DETAILS 

DATED REQUESTED   
SITE INDUCTION 

REQUIRED 
YES NO 

   PPE REQUIRED YES NO 

WORK REQUIRED  

SERVICE CALL RATES 
$300 + GST Call Out (includes 1st hour) $90 + GST per 30 minutes thereafter 

Weekends, Afterhours and outside of Sydney metro will be charged at 4 hours minimum 
 

OFFICE USE ONLY 

ORDER NUMBER     

INVOICE NUMBER   INVOICE TOTAL  

 


